BULLETIN

TO: Participating Network Doctors - Access Dental Plans
DATE: 9/28/2022

RE: Access Dental Plan/ Premier Access Dental Plan- ADDRESS CHANGE

Attention Providers-
Effective as of September 2022
Please update your records, our company has had a change in claims and correspondence address for Access Dental/Premier

Access. Please see the list below of our new PO Boxes for all Access Dental Plan and Premier Access Dental plan claims/mail.

Correspondence:
Prior Physical Office Address: 8890 Cal Center Drive Sacramento, CA. 95826
New Physical Office Address: 10400 N. 25t Avenue Suite 200 Phoenix, AZ. 85021

Claims:
Prior Access (GMC/LAPHP) Address: PO Box 659005 Sacramento, CA. 95865
New Access (GMC/LAPHP) Address: PO Box 38312 Phoenix, AZ. 85069

Prior Access (DHMO/State of California) Address: PO Box 659032 Sacramento, CA. 95865
New Access (DHMO/State of California) Address: PO Box 38312 Phoenix, AZ. 85069

Prior Premier (PPO) Address: PO Box 659010 Sacramento, CA. 95865
New Premier (PPO) Address: PO Box 38313 Phoenix, AZ. 85069

As a reminder:
e  Please submit claim on a standard ADA claim form ONLY. As a courtesy, a copy of a 2021 ADA claim form is available on our
provider portal at www.Premierlife.com under provider forms.

e  Electronic claims accepted for government and commercial claims.

Please update your records/provider management system to reflect our Payor ID’s:

»  California government claim (GMC/LAPHP) claims: 91185

»  Premier Access Plan Commercial claims: CX078

If you have any questions, please email our team at providerrelations@premierlife.com

Thank you for your continued support,

Access Dental Plan
Provider Relations Department
Dept. Number: 800.640.4466 | Fax Number: 916-646-9000

www.premierlife.com



