
Provider Portal Update: How to Check Referral Status 

1. Click “Member Referrals.”  
 

 
Note: You may 
also find this 
information 
under the 
Member tab.  
 
 
 
 
 

 
 
 

2. Enter the member’s information—either Member ID or Social Security Number—or 
Member CIN. Click “Submit.” 
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3. View search details. Click “View Referral” to review the complete referral. 
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4. Check the status and comments, and all other details.  
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